Dear Reader, 


Welcome to Computer Arts. |t's our aim to provide you with the type of 
creative magazine you really want to read, To help us achieve this, we'd 
like to find out a little more about you and your lifestyle, so we've drawn 
up this questionnaire. We'd be very grateful if you'd please take time to 
read the magazine and then fill it in, and return it to us. 


As a special bonus, all the ques 


jonnaires returned to us by Friday 18th 


September 1998 will be entered into a prize draw. The first one taken out 
of the hat will win either a Millennium I] (Mac) or the new Millennium G200 


card (PC), donated by our 


Whatever you think of Computer Arts, we’ 
please be hon: 


ood friends at Matrox (refer to prize details). 


ke to hear from you. But do 


— your answers won't affect your chance of winning. 


Many thanks for your time and help. 


Best wishes 


Robin Abbott 


Editor 


Millennium cards 


THE PRIZE 


2D/3D Accelerator card for Mac or PC 


Matrox Is a company that's associated with no compromise 
graphics accelerators, and its popular Millennium and 
Millennium Il cards have received consistently high ratings. 

Its next generation PC release is the Millennium G2o0, an 
AGP 20/30 card that's built around the new MGA-G200 graphic 
chip which integrates a 250MHz RAMDAC, 128-bit DualBus 
architecture and a full-featured 3D rendering and setup engine 
including a new Symmetric Rendering Architecture. The G200 
accelerates OpenGL and Direct 30 applications, and provide 
AGP 2x support with high speed texturing from AGP memory. 

The Millennium II card for the Mac also features a 250MHz 
RAMDAC and provides true colour acceleration up to 1440x 
QuickDraw 3D acceleration up to 1920x1200 and full-screen 
MPEG: video playback with MPEG extension from Apple. 


full 


} ABOUT COMPUTER ARTS 


2. How did you get this copy of Computer 
Arts? (tick one box only) 


E Subscription 

Delivered by newsagent 

F Bought at newsagent on order 
Bought at newsagent not an order 
Bought at specialist shop 

Bought at supermarket 

Passed on to me/read a friend's copy 


Other: (please specify)... 


2. How long have you been reading 
Computer Arts? 


This is my first issue 
2 2-3 months 
4-5 months 


6-8 months 


12:18 months 
Over 18 months 


3. Which of the following statements best 
describes your reason for reading Computer 
Arts? (tick only one choice) 


“Lam a professional creative 
working with a computer.” oh 
i “Lam an artist who uses a 

E computer as one of my tools.” 


“Lam a designer searching 


E for new ideas and tutorials. 


4, Since reading Computer Arts has your 
E creativity... 


Improved significantly h 


Improved a little a 


5. Rank in order of importance the elements 
‘of Computer Arts in your decision to buy the 
magazine? (Write in number, where 1 is the 


most important and 9 is the least important) 


E Art Moves 


Cover 


Covermaunted CD 
E Exposure 

2 Hardware reviews 
News 

Software reviews 
Tips 


Tutorials 


6. Which items on the front cover of this 


issue of Computer Arts most made you want 


to pick it up? 


9-11 months Ds i 


7-What did you think of the following sections 
in this issue of Computer Arts? (please use 


the key below and write in your answer) 


4 Enjoyed alot 


njoyed 
3 = Did not enjoy 
4= Did not read/use 


Inthe magazine 
Art Moves 
Buyers guide 
Exposure 

Group test 
Interactive 

Lead profile 

Two: page profiles 
Letters 

News 

Reviews 


Tutorials 


E30 skills 
E Photoshop Skills 


OX Toots 4 tutorial 


E Strata Studio Pro 2.5 tutorial 


E Web-authoring tutorial (pta) 


E forme 2.9.5 a 


E Onthe cover cD 


Macromedia Dreamweaver 1.2 


E Macromedia Fireworks 1.0 


Macromedia Flash 3 a 


Strata StudioPro 2.5 


E Infomedia shawreet 


Poser 3 demo mavie 


} Tutorial elements/fies 


8. Generally, would you like to see more, less 


or about the same amount of the following, 


E Items in Computer Arts? (please use the key 


} Stayed the same D3 i 


below and write in your answer) 


1= More 
2 = About the same 


3= Less 


Inthe magazine 


Ast Moves 


Competitions/affers 


i Features 


i News 


Profiles 
Reviews 


Tutorials 


On the CD 
Software demos 


Full software 


E Showreels/interactive content 
E Exposure gallery/ather videos 


E Patches/software updates 


Use of sound on the CD interface 


9. Have you done any of the tutorials in this 
issue of Computer Arts? 


QX Tools 4 tutorial th Oz 


10, Generally, can you please rate Computer 
Arts! CD on the following attributes. 


2 2 
Design/Siyle ca Os 
Content ch Ge oy 
Ease ofuse/Navigation = Cy O23 


Integration with magazine = Cy Ge Og 


11, How many people including yourself will 
read this copy of Computer Arts and how 
many will use the Computer Arts CO? 


i 
lust me th 6 
Eat 2 
45 oa 18 
69 14 9 
10 oF more Os cho 


12. How long have you/do you intend to 
spend reading this issue of Computer Arts 
and how long have you/do you intend to use 
the covermounted CD for? 


Under Go minutes ns) 
1-2 hours kOe 
34 hours 4b by 
57 hours 4 10 
10 hours 0s it 
Over 10 hours 6 Lie 


33, What will you do with this copy of 
Computer Arts and the covermounted CD 
after you have finished reading/using it? 


= 
Keep it far reference A Jn 
Pass il on to someone else Is 
Throw it away a 6 


ABOUT COMPUTING 


+14. What do you use a computer for? 
(tick all that apply) 


Business 
Education 

Leisure 

Other (please state) non 


45. Where do you use a computer? 
(tick atl that apply) 


Work ey 
University 

Home office 

Other (please state):, 


36, Ifyou use a computer for work, which best 
describes your use? 


Smal Offce/Home Office user th 
Small/medium business user far) 
Corporate user D3 


17. Have you any purchasing responsibility 
within your company? 


Yes, | Specify Products Oo 
Yes, | Purchase products, Qe 
Yes, | Specify suppliers O3 
Yes, | Make suggestions for 

product/supplier iy 


No involvement at Ds 


48. Which of the following creative products/ 
services do you purchase or specify on behalf 


of your company or clients? 


Computer software th 


Computer hardware Oe 
Fonts Ds 
Stock photography is 
Royalty free photography Ls 
Printing 6 
Pre-Press services Cr 
New media services os 


49, Have you bought or are you interested in 
buying bulk paper during the next 12 months? 


Coated Paper & boards Us 
Laser & Inkjet paper i 6 
Designer Paper Us Lp 
Carbonless/Soft adhesive paper Clg 8 


20. If you have bought paper stock, for 
what purpose? 


Direct Marketing 
Advertising / Promotional literature 
Business 

Reparts/Accaunts 

Other 


21, If you have bought paper stack, how di 
you specify your order? 


Paper merchant 
Printer 

Agency 
Designer 

Other 


22. If you have purchasing responsibility, 


what is your company’s annual IT budget? 


Less than £10,000 
£10,000-£49,999 
£50,000-£99.999 
£100,000-£499,999 
£500,000-£999.999 
1,000,000 or more 


YOUR EQUIPMENT 


23, Which of the following hardware do you 
‘currently own at home and which do you use 


at work? 


Computers 

Pc 

Mac -63 

Mac Power Mac 
Laptop 

NT Workstation 
SUN 

SGI 


Peripherals 
CD-ROM Drive x24 Os 
Other CD-ROM Drive O9 
56.000 BPS+ modem Oto 
Other modem On 
ISON Ore 
Scanner oy 
Digital Camera Om 
Storage/transport device (rsoth & owt a5, 
Starage/transport device (under 1soMtb)6 
Graphics tablet Oy 
Video capture card 
Video accelerator card 
Laser printer 

Inkjet printer 

Large format printer 
vo Drive 

CD-R unit 


19-inch monitar ar larger Das OB 


LCD manitor 


Other monitor 


24, Which of the following hardware do you 
intend to buy for use at home and which do 
you Intend to acquire for use at work in the 
next 12 months? 


> 

zg 
Computers 25 
Pc o 
Mac-63 Ce Or 
‘Mac ~ Power Mac D3 G0 
Laptop Dy Os 
NT Workstation Ds Os 
SUN U6 O33 
Sol Or O34 
Peripherals, 


CD-ROM Drive x24 
Other CDROM Drive 
56,000 BPS+ modem 


Other modem 
'son 

Scanner ia) 
Digital Camera Om 


‘Storage/transport device (1soMo & ove hs 
‘Storage/transport device (under 150m) 16 


Graphics tablet Ov 
Video capture card ow 

Video accelerator card hg 
Laser printer Che £ 
lokjet printer far 

Large format printer az Chg 
DVD Drive 23 Oso 
CD-R unit Czy Os: 
agrinch monitor or larger Das Os2 
LED monitor 26 Os3 
Other monitor O27 O54 


25. Which of the following software do you 
currently own/use, and which do you intend 


to buy/upgrade to in the next 12 months? 


gi 

28 
30 Modeling th oe 
30 Rendering C2 Oy 
cap 3 che 
Design/Layout Oy Chg 
Desktop publishing Cao 
Digital broadcast La 
Digital video C22 
Graphic Design Lag 
Mlustration/ Painting Olay 
Image-manipulation oes 
Internet authoring ca6 
Internet coding Oey 


‘Multimedia authoring 


Music & sound Ow Beg 
Other 


26. Below is a list of creative applications, 


foreach can you indicate your proficiency... 
(use the key below and write in your answer) 


Competent user 


= Non-user, but keen to learn about It 


‘am not interested in using it 


3D Studio MAX 
CorelDRAW 
Director 


Dreamweaver 
Extreme 30 
Flash 

forme2 


FreeHand 


Lightwave 
PageMaker 
Photo-Paim, 


Photoshop 
Poser : 
QuarkXPress, E 
Supercard 


Flame 


237. Where do you buy your computer 
equipment from? (tick all that apply) 


go 
Specialist retailer tq On 


ABOUT YOUR PC (if you do not use a PC 
but you do use a Mac please go to the 
‘ABOUT YOUR MAC’ section) 


28. What processor does your PC use? 


2 
M3 oe 
4 Oo 


Yes 
No 
Don't Krav 


+30. What is the clock speed of your PC? 
‘Write your answer in the space provided) 


AL HOME sre 
Atwork 


MHz 
mH 


33. How much RAM does your PC contain? 
(Write your answer in the space provided) 
Athome.... RAM 
At work. 


ABOUT YOUR MAC (if you do not use 3 
Power Macintosh please continue to 
“THE INTERNET’ section 


32. What processor does your 
Macintosh use? 


ze 
m 06 
a2 O7 
3 08 
ch D9 
Os Cre 
33-Is your Maca multiprocessor 
machine? z= 
a 3 
Yes rm ow 
No 
Don't Know ay 06 


34. What is the clock speed of your Mac? 
(Write your answer in the space provided) 


At home... 
At work 


MMe 
MHe 


35. How much RAM does your Mac use? 
(Write your answer in the space provided) 


ACHOME sce RAM, 
AL WOT a neisneRAM 


36. What method do you use for your final 
‘output? 


Print 1 
30 2 
Product Design i 
Bureau 

co-Rom 


Internet 
Exhibition oO” 


‘THE INTERNET 


37. Have you ever accessed the Internet? 


Yes ia 
No Oe 


38. IFyou don’t access the Internet, do you 
intend to get connected in the next 12 months? 


Yes, definitely 
Yes, maybe 
No 


+39. On average, how many hours a week 
in total do you spend using the Internet? 


(Write your answer in the space provided) 


seen Hours 


40. What do you use the Internet for? 


Downloading software oh 
E-mail Ga 
Multi-user groups 
News/Chat groups. 
Web authoring/coding 
Web design 

World Wide Web 
Other 


YOUR LIFESTYLE 


43. How often do you read the following 
magazines? (use the key below and write in 
your answer) 


a= I subscribe 

2 = Every issue (6 out of 6 issues) 

3 = Regularly (4-5 out of 6 issues) 

4 = Occassionally (2-3 out of 6 Issues) 
5 = Rarely (3 out of 6 issues) 


Computer Arts 
Computer Generated Imaging 
Creative Review 
Creative Technology 
Digit 

Design Week 
Electronic Imaging 
Digital Camera 

Mac Format 

Mac User 

Mac World 

PC Pro 

Official PlayStation 
PC Format 

PC Plus 

Edge 

Campaign 

Broadcast 

Raseline 

X-Height 

Graphics International 
CAD User 

Digital Photo FX. 


42. How often do you read the following 
national newspapers? (use the key below 


and write in your answer) 


1 = Every day (6 out of 6 issues) 
regularly (4-5 out of 6 issues) 
ccassionally (2-3 out of 6 issues) 


a= 
4= Rarely (s out of6 issues) 


Daily Express 
Daily Mail 
Daily Mirror 


Daily Star i 
Financial Times 


Guardian ea 
Independent 


Sun 
Telegraph 
Times 


43. Do you or would you consider buying 
music or videos through mail order? 


Yes, already do oh 
Yes, would consider oe 
No 2 


‘44, Which of the following statements on 
loose inserts in magazines apply to you? 


Inserts provide me with 
detailed information : 


Inserts are useful when I'm deciding 


to buy a product ar service 


Inserts are of no use to me § 


45. Have you ever responded to an insert 


contained in Computer Arts? 
Yes , 
No 2 
‘ABOUT YOURSELF 


46. Are you employed in any of the Following? 


Advertising A 
can ‘ 
Fine Art 1 
Games development/Design A 
Graphic Design 

Lecturing A 
Multimedia development/autharing 1 
Photography 1 


Post production Broadcasting n 
Pre Press 4 
Product Design 1 
Publishing 1 
Software development 
Web Design/Web Coding 1 


47. Have you had training In the tast 
432 months? (ick all that apply) 


Yes, on a specific creative product oh 
Yes, on general creative techniques Oz 
Yes, in some other area Os 
No Oe 


48. How many training courses have you 
attended in the last two years? (please write 
ina number in the space provided) 


Course(s) 


44g. Ifyou have received training, what 
training method(s) were used? 


In-house training (on site) Or 
External training (offsite) Oz 
Correspondence course O4 
Open learning (self taught through books, 

CD-ROM et) Os 


50, Have you ever recruited someone for 


your company /organisation? 


Yes Oo 
No, but | will be soon O2 
No O3 
51. Are you? 

Male oh 
Female Oe 


52. How old are you? (please write in your 
age below) 


53: What do you do? 


Work full-time a 
Work partstime Oe 
Still at schoo! Q3 
Student at callege/university Os 
Unemployed Os 
Retired Oe 


Other: (please specify) 


54. If employed do you Intend to be in 
the same job that you are currently in 


42 months time? 


Yes ch 
No Oe 
Not Sure Os 


155. If you are in work, what type of job 
do you have? 


Sole trader th 
Chairman/Ovner/ Partner Da 
‘Managing Director 3 
IT/MIS Director Da 


Other Director 

IT/MIS Manager 

Other Manager 
Lawyer/Doctor/Other Professional 
Executive 

Programmer/systems professional 
Computer consultant 
Designer/Aartist 

Teacher/Lecturer 

Skilled worker 

Manual worker 

Office worker 

Shop worker 

Armed forces 

Other: (please specif)... 


56. What is your household income? 


Under £5,000 
£5,000-£9,999 

£10,000-£14,999 
£15,000-£19.999 
£20,000-£24,999 
£25,000-£29,999 
£30,000-£39,999 
£40,000-£49.999 
£50,000 oF over 


Os 


57. Please use the space below to include any 


additional comments on the magazine. 


Thank you for your help. If you’d like to 
enter the prize draw, fill in your name, 
address and telephone number, NO 
STAMP REQUIRED IF POSTED IN THE UK, 
and pop in an envelope to the address 
below by Friday 18th September 1998. 


Name: 


Address: 


County:.. Past Code nner 


Tel (including STO); 


Please tick this box if you do not wish to receive mall from other carefully screened companies. C1 


Now please return your questionnaire to: 


JAMES PENWELL (ARTS) 
MARKET RESEARCH MANAGER 
FUTURE PUBLISHING LTD 
FREEPOST 

30 MONMOUTH STREET 

BATH 

BA1 2XF 


computer 


arts 


Britain’s biggest-selling creative magazine > Mac & PC 


